
 

KEPS Terms of Service 

Effective Date: October 19, 2025 

KEPS – Kitchen Expiration Printer System (“we,” “our,” or “us”) provides smart labeling 
devices and software solutions designed for food-safety and restaurant operations. By using 
KEPS products, applications, and related services (collectively, the “Services”), you agree to 
these Terms of Service. Please read them carefully. 

1. Acceptance of Terms 

By accessing or using KEPS, you agree to be bound by these Terms and our Privacy Policy. 
If you do not agree, you may not use our Services. 

2. License and Use 

We grant you a limited, non-exclusive, non-transferable license to use KEPS software and 
devices for lawful business purposes. You agree not to: 

- Copy, modify, or distribute our software or materials. 

- Reverse engineer, decompile, or attempt to access the source code. 

- Use the system for unlawful, misleading, or unauthorized purposes. 

3. User Responsibilities 

You are responsible for: 

- Maintaining the security of your device and login credentials. 

- Ensuring that all data entered (e.g., product names, times, temperatures) is accurate and 
compliant with health regulations. 

- Using KEPS equipment and software according to manufacturer and health department 
standards. 

4. Data and Privacy 

By using KEPS, you agree that we may process your data according to our Privacy Policy. 
We do not sell personal information and only use it to operate and improve the service. 

5. Software Updates 

We may automatically install updates or patches to improve security and performance. 
Some features may change or be discontinued as part of system upgrades. 

6. Payment and Licensing 

Use of KEPS may require a valid license or subscription. 

 



 

- Licenses must be activated online or via barcode scanning when offline. 

- Failure to maintain an active license may result in limited functionality or deactivation. - 
Fees are non-refundable unless required by law. 

7. Warranties and Disclaimers 

KEPS is provided “as is” without warranties of any kind, either express or implied. We do not 
guarantee that the Services will be error-free, uninterrupted, or meet all user requirements. 

8. Limitation of Liability 

To the maximum extent permitted by law, KEPS and its affiliates shall not be liable for: 

- Any loss of data, revenue, or profits. 

- Any indirect, incidental, or consequential damages arising from the use or inability to use 
our Services. 

9. Termination 

 

We may suspend or terminate access to KEPS if you violate these Terms, misuse the 
system, or engage in fraudulent activity. Upon termination, your right to use the Services will 
cease immediately. 

10. Governing Law 

These Terms are governed by the laws of the State of North Carolina, USA, without regard 
to conflict-of-law principles. Any disputes shall be resolved in state or federal courts located 
within North Carolina. 

11. Contact Us 

For questions about these Terms or licensing, please contact us at:  

■ support@kepsprinter.com 

■ KEPS – Kitchen Expiration Printer System 

143 Langtree Shore Dr, Apt 1-205, Mooresville, NC 28117 
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