KEPS

Kitchen Expiration Printer System

KEPS Privacy Policy

Effective Date: October 19, 2025

KEPS - Kitchen Expiration Printer System (“we,” “our,” or “us”) is committed to protecting your privacy
and ensuring that your personal information is handled securely and responsibly. This Privacy Policy
explains how we collect, use, store, and protect the information you provide when using the KEPS
application, device, and related services.

1. Information We Collect

We may collect the following types of information:

- Account Information: Name, email address, business name, and contact details used to create or
manage your KEPS account.

- Device and Usage Data: Device identifiers, software version, log data, and activity related to label
printing and system use.

- Operational Data: Product names, preparation and expiration times, temperature logs, and other
food-safety records entered by users.

- Support Information: Details provided through technical support requests, emails, or other
communications.

2. How We Use Your Information

Your information may be used to:

- Operate and improve the KEPS system, app, and services.

- Provide customer support and respond to user inquiries.

- Generate and maintain compliance records for food safety operations. - Send system notifications,
software updates, or license renewals.

- Analyze usage to improve performance and user experience.

3. Data Sharing and Disclosure

We do not sell or rent user data. Information may only be shared with:
- Trusted service providers who support our operations (e.g., hosting, analytics, maintenance). -
Legal authorities when required to comply with applicable laws or protect our legal rights.

4. Data Security

We implement physical, technical, and administrative safeguards to protect your information from
loss, misuse, or unauthorized access. However, no electronic system is completely secure, and we
cannot guarantee absolute protection.
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5. Data Retention

We retain information for as long as necessary to fulfill the purposes outlined above or as required by
law. Users may request the deletion of their information at any time by contacting us.

6. Your Rights
You have the right to:
- Access, correct, or delete your personal data.

- Withdraw consent to data processing (note: this may limit app functionality). - Contact us for any
privacy-related questions or requests.

7. Children’s Privacy

KEPS is intended for professional and business use only. It is not designed for or directed toward
individuals under 18 years of age.

8. Policy Updates

We may update this Privacy Policy periodically. Any modifications will be communicated through the
KEPS app or on our official website.

9. Contact Us

For any questions or concerns about this Privacy Policy, please contact us at: m
privacy@kepsprinter.com

m KEPS - Kitchen Expiration Printer System
143 Langtree Shore Dr, Apt 1-205, Mooresville, NC 28117
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